
 What should I do if I have a query or a wor-
ry? 

 
In the first instance, speak to your child’s 
form tutor. The easiest way to make contact 
is by emailing the school office and marking 
it for their attention. 
 
If the issue is not resolved, ask to make an 
appointment to see the Head of Year for 
your child’s form group. The easiest way to 
do this is by emailing the school office.  
 
The Heads of Year work very closely with 
the teachers and pupils in their year groups, 
and they will be able to resolve most of the 
issues and concerns which parents may 
have. 
 
If meeting with the Head of Year fails to re-
solve the issue, ask to make an appointment 
with the Mr Crossland (Deputy Headteach-
er). The easiest way to do this is by emailing 
the school office. 
 
If you still feel that the problem remains then 
please make an appointment to see Mr Wat-
son (Associate Headteacher—Secondary 
section) and then if necessary Ms Caswell 
(Executive Headteacher). The easiest way to 
do this is by emailing the school office. 
 
If there is something which you would like 
more information about, please do not hesi-
tate to enquire at the school office in the first 
instance. Colleagues there will be able to di-
rect you to the right person who will be able 
to help. 

 Whitefriars School is committed to work-
ing in partnership with parents and fami-
lies. Part of that commitment is in the 
way that we work with parents who are 
worried or have a concern, or who want 
to tell us about something which is work-
ing really well. 
 
We all want pupils at Whitefriars to do 
well and feel happy at school.  
 
In all schools from time to time, issues 
arise and the best way to deal with these 
is practically and rapidly.  
 
Leadership and Management at White-
friars have been judged Outstanding by 
Ofsted, but we understand that no school 
is perfect and we welcome parents com-
ments and feedback in order to continu-
ously improve what we do.  
 
Whitefriars is a Values-based school and 
we aim to deal with any concerns which 
parents and carers may have swiftly, 
sensitively and effectively. We also want 
to know if there is anything that parents 
or carers don’t understand, or want more 
information about. We also really like to 
hear about the things you think work real-
ly well! 
 
Our staff will always try their best to help, 
but will not tolerate angry, abusive or 
rude behaviour from parents and carers. 
We also advise that it is better not to 
raise serious concerns in the presence of 
pupils. 

How do I make a formal complaint?  
 
 

If you are convinced that an issue has 
not been properly resolved in line with 
federation policies, even if the school 
maintains that it has been dealt with 
properly, you may make a formal com-
plaint in writing to the Chair of the Board 
of Directors who will initiate an investiga-
tion into the way the matter was dealt 
with by the professional staff.  
 
The Chair of the Board of Directors will 
write back to you to share the federation 
governing body's determination on 
whether or not procedure was properly 
followed.  
 
The directors do not resolve issues, 
unless they are direct complaints 
about the headteacher.  
 
The Federation directors, who include 
parents, examine all incident records 
and closely monitor how the school 
deals with them.   
 
Parents may also ask at the office for the 
school’s complaints procedure, which 
gives more detail about making a formal 
complaint.  
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Form tutors: 
 

7 Banneker:  Ms Way 
7 Johnson:  Mr Nathu 
7 Turing:  Ms Alamyar 
7 Germain:  Ms Goldstone 
7 Lovelace:  Mr Chesworth 
8 Adichie:  Mr Myers 
8 Bronte:  Ms Lee-Thompson 
8 Angelou:  Mr Hirani 
8 Morpurgo:  Ms Hopkins 
8 Rowling:  Mr Cuesta 
9 Lennon:  Ms Manani 
9 Armstrong  Mr Kenny 
9 Mozart:  Mr Brignull 
9 Dylan:  Ms Russell 
9 Bach:  Ms Grayson 
10 Aristotle:  Mr Datoo 
10 Plato:  Ms Creak 
10 Confucius: Mr Singh 
10 Descartes: Ms Ramanathan 
10 Locke:  Ms Buchanan 
11 Hawking: Mr Chiapponi 
11 Curie:  Mr Cranny 
11 Mendeleev: Mr O’Donnell 

 
 

Our full complaints procedure is available in hard copy 
from the school office, and can be found on the school 
website. 
 
Email: office@whitefriars.harrow.sch.uk 
Website: www.whitefriarsschool.net 
Phone: 020 8427 2080 

Heads of Year: 

 

Head of Year 7: Ms Drakopoulos 

Head of Year 8: Ms Sharma 

Head of Year 9: Mr Long 

Head of Year 10: Mrs Meunier 

Head of Year 11: Ms Ilias 

 

Leadership: 

 

Deputy Headteacher:  Mr Crossland 

Associate Headteacher:  Mr Watson 

Executive Headteacher:  Ms Caswell 


