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    10 June 2020 

 
 
Dear Parents and Carers, 
 
Re: Year 10 face-to-face support 
 
Introduction 
 
The government is asking secondary schools to offer Year 10 students with face-to-face 
support to supplement their distance learning. We are very much looking forward to 
seeing our Year 10 students and supporting them with their studies in this manner. This 
support will start week commencing Monday 15th June. 
 
Organisation 
 
Students will be grouped into clusters of 30. Each cluster will attend school on a different 
day of the week. This day will be consistent each week. Within each cluster, students will 
be split into three groups of ten. Each group of ten will have their support in a different 
zone of the school. Students will be in the same group of ten each week. The arrival and 
departure times for each group will be staggered by 30 minutes to ensure that the 
groups of students do not mix. Students will spend a total of 2.5 hours in school on their 
assigned day. 
 
Students will be in the same classroom each week and will sit at the same assigned 
desk. There will be no more than ten students in each classroom and these students will 
be spread out across the classroom. 
 
These measures are being implemented to ensure the safety of all our students and staff 
and are fully based on the government guidance. 
 
We have emailed you your child’s assigned day, group number, time of arrival, time of 
departure and desk number. Please contact the school office 
(office@whitefriars.harrow.sch.uk) if you have any questions about this information. 
 
Hygiene 
 
A system will be in place for students to wash their hands upon arriving and departing 
school. Each group of ten will be assigned their own toilets and hand washing facilities. 
Use of these facilities will be staggered. 
 
We will support you in ensuring good respiratory hygiene by educating the children about 
this at the beginning of their support sessions. 
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Classrooms will be thoroughly cleaned at the end of the day. 
 
Students should wear their school uniform. Please let us know if this presents you with 
any difficulties. Please ensure that this is washed after each weekly session.  
 
You must check your child’s temperature before they attend school. Do not send them to 
school if they have a high temperature or any other coronavirus symptoms.  
 
Equipment 
 
Students must not bring any equipment from home and will not be able to take any 
resources from school home. They will be provided with their individual stationary which 
will stay on their assigned desk. They will not be able to share this stationary with each 
other. The students must not bring any food into school. We encourage them to bring 
their own plastic named water bottle. Water bottles cannot be shared between students. 
 
Travel to and from school 
 
The government has asked us to encourage pupils to walk or cycle to and from school. 
Alternatively, students should be dropped off and collected by car. The use of public 
transport should be minimised and only used as a last resort. We have staggered the 
arrival and departure times to ensure that public transport is not used in peak times. 
 
Student arrival 
 
Students should arrive to school via the back entrance, on Tudor Road. This is to 
prevent mixing with the primary section. Students must only arrive at their designated 
arrival time and must not arrive earlier. Upon arrival, students should enter via the 
pedestrian gate and follow the path. Students should then stand on the next available 
dot and wait for instruction to enter the building. 
 
Student attendance 
 
Student attendance is not compulsory and parents and carers will not be penalised if 
they choose to keep their children at home. 
 
Behaviour 
 
For the health and safety of all students and staff, it is important that all these 
procedures are followed by the students. Please note that we will have to ask parents 
and carers to collect their child from school if they do not follow these and we may have 
to inform you that they cannot attend future sessions. 
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Illness 
 
Students with coronavirus symptoms, or who have someone in their household with 
coronavirus symptoms, should not attend school. 
 
If a student becomes unwell, we will contact the parent or carer. The parent or carer will 
be asked to wait outside the back entrance for welfare staff to bring the student down. 
 
If the adult assigned to a group becomes ill, we may have to cancel that group. This is 
because adults cannot change clusters. 
 
If a student or adult develops coronavirus symptoms, they will be sent home and asked 
to self-isolate for seven days. Their household members should self-isolate for 14 days. 
All pupils are eligible for a test in this scenario. Where the pupil tests negative, they can 
return to school and their household can end the isolation. If the pupil tests positive, the 
rest of the group will be sent home and advised to self-isolate for 14 days. 
 
Please contact the school if your child becomes ill with coronavirus symptoms. This is 
important so that we can organise the necessary self-isolation for students and staff 
within that cluster. 
 
Outside of school 
 
Our splitting of the clusters across the week combined with the staggered group arrival 
and departure times will ensure that the groups of students do not mix as they enter and 
leave school. Please emphasise to your child that they must not socialise with each 
other in groups outside of school. They should go straight home after they have been 
dismissed from school. We will also explain this to the students at the start of each of 
their support sessions. 
 
Parents and carers 
 
Parents, carers and other family members will not be able to enter the school site, 
including the reception areas. This is to keep everyone safe. We hope to review this 
arrangement as soon as we can. Instead of coming to the school site, please contact us 
by phone or email if you have any queries (office@whitefriars.harrow.sch.uk).  
 
Vulnerable children and children of critical workers 
 
Vulnerable children and children of critical workers, who are attending school, can 
continue to attend school full time. Please contact Kerrie O’Brien 
(office@whitefriars@harrow.sch.uk) if you wish to enquire about this provision. 
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Distance learning 
 
Remote education remains the predominant mode of education for Year 10 students and 
our distance learning will also continue as normal. 
 
 
Many thanks for your positivity and support which we really appreciate at this time. 
 
Yours sincerely, 

  
Mr Watson  
Associate Headteacher (Secondary) 


